
For assistance with electronic filings or electronic payment of any taxes, call (785) 
296-6993.

The Department will resume regular telephone hours after the income tax filing 
deadline on April 17th. These normal operating hours are 8 a.m. to 4:45 p.m. 
Monday through Friday.
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Kansas City area taxpayer assistance now at new location 

TOPEKA—Taxpayer assistance will now be offered at a new walk-in location in 
Johnson County that opens today, the Kansas Department of Revenue 
announced Thursday.  

The new Metropolitan Taxpayer Assistance Center is in the Rosana Square 
Shopping Center at 7600 W. 119th St. Suite A, Overland Park, Kan. Services 
offered there include tax return filing, payments made by check, card, or cash, 
business tax registration, and other general taxation related matters. 

“The new and improved facility will equip us to process customers more 
efficiently,” Taxation Director David Clauser said. “We are so pleased that this 
location is now open and available to serve taxpayers in the Kansas City area in 
a spacious and customer-friendly location.” 

The Metropolitan Taxpayer Assistance Center hours of operation for walk-in 
service are: 8 a.m. to 4:45 p.m. 

Taxpayers can also call (785) 368-8222 for assistance over the phone. Past-due 
tax payments and payment plans can be made at https://debtpay.kdor.ks.gov/
iia.
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